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PHAN I: BAO CAO KET QUA HOAT PONG NAM 2024
PART I: PERFORMANCE REPORT 2024

Nim 2024, thi trudng ching khoan Viét Nam phuc hdi manh mé& nhung cling déy bién dong
sau nhitng thach thirc hau COVID-19 va ap luc vi m6. VN-Index dao dong manh, dat dinh gén 1.300
diém vao quy IV truéce khi chét ndm & 1.266,78 diém, tang 12,1% so v6i nam 2023. Vén hoa thi
trudng dat 240 ty USD (~60% GDP), trong d6 HOSE chiém 186 ty USD. Thanh khoan thi truong
ghi nhén su bién dong dang ké, véi gia tri giao dich binh quan dat 20,849 nghin ty ddng/phién, ting
18,6% so vdi nam trude, mac du ¢6 nhitng phién giao dich giam manh. Dong tién trong nudc tiép
tuc dong vai trd chi dao trong su phuc hdi cia thi truong, khi nha dau tu ca nhan van chiém uu thé,

‘ trong khi dong vn ngoai try nén than trong hon.

In 2024, Vietnam's stock market recovered strongly but also full of volatility after post-COVID-
19 challenges and macro pressures. VN-Index fluctuated sharply, peaking at nearly 1,300 points in
the fourth quarter before closing the year at 1,266.78 points, up 12.1% compared to 2023. The
market capitalization reached 240 billion USD (~60% of GDP), of which HOSE accounted for 186
billion USD. Market liquidity recorded significant fluctuations, with the average transaction value
reaching 20.849 trillion VND/session, up 18.6% compared to the previous year, although there were
sharp declines in trading sessions. Domestic cash flows continued to play a leading role in the
market's recovery, as individual investors remained dominant, while foreign capital inflows became
more cautious.

V& vi mb, tang truéng GDP dat 7,09%, phan 4nh nén kinh té Viét Nam tiép tuc phuc hdi 4n

twong. Chinh séch tién t& ciia Ngan hang Nha nudc tip trung vao én dinh ty gid va Iai sudt dé kiém

Signature Not Verified Yoy
Ky boi: BUI QUANG KY Q)
Ky ngay: 2/4/2025 16:46:284




soat lam phat, nhung dong vbn ngoai bi 4nh hudng dang ké bdi cac yéu td bén ngoai. Mot trong
nhitng su kién dang chu y nhét nim 2024 1a kha ning nang hang thi treong tir "can bién" 1én "mdi
ndi thu ca‘ip" theo danh gia ctia FTSE Russell, tao ra ky vong tich cuc cho nha dau tu. Viéc ban hanh
Théng tu 68 gitup thdo go nhidu rao can va tao co s& ving chic cho qua trinh ning hang trong tuong
lai. Thi truong ching khoan ciing hudng 191 tur sy 6n dinh dén cua thi truong bét dong san, trong khi
du no margin 14p ky luc méi vao cubi nam.

On the macro side, GDP growth reached 7.09%, reflecting that Vietnam's economy continues
to recover impressively. The State Bank's monetary policy focuses on stabilizing exchange rates and
interest rates to control inflation, but foreign capital inflows are significantly affected by external
factors. One of the most notable events in 2024 is the possibility of upgrading the market from
"marginal” to "secondary emerging" according to FTSE Russell's assessment, creating positive
expectations for investors. The promulgation of Circular 68 helps remove many barriers and creates
a solid basis for the future upgrade process. The stock market also benefited from the gradual
stabilization of the real estate market, while the outstanding margin set a new record at the end of
the year.

Tuy nhién, thi truong van d6i mit voi ap luc 16m tr xu hudng ban rong cua khéi ngoai, khi nha
dAu tu nudc ngoi da ban rong gin 90 nghin ty dong (twong duong 3,53 ty USD), ghp 4 lan so voi
nam 2023. Luc ban tip trung vao nhom cb phiéu vén hoa 1ém, bi tdc dong bsi chinh sach tién t& that
chit cua My va cang thang dia chinh tri toan cau. Du vay, ty 1& s¢ hitu nuéc ngoai van & muc dang
ké (18-20% vbn hoa thi truong, theo HOSE), v6i déu hiéu quay lai vao cudi nam.

However, the market still faced great pressure from the net selling trend of foreign investors,
when foreign investors have net sold nearly VND 90 trillion (equivalent to 3.53 billion USD), 4 times
higher than in 2023. Selling pressure focused on large-cap stocks, impacted by tight US monetary
policy and global geopolitical tensions. However, the proportion of foreign ownership remains
significant (18-20% of market capitalization, according to HOSE), with signs of returning by the
end of the year.

Trong nim 2024, Céng ty Cb phin Chimg khoén Guotai Junan (Viét Nam) da diéu chinh linh
hoat chién lugc kinh doanh dé thich tng véi nhing bién dong cua thi truong, d@m bao hoat dong an
toan va hiéu qua trong moi tinh hudng. Bang viéc trién khai ddng bo cac giai phap kiém soét rii ro
chit ché, cong ty da duy tri muc d§ an toan cao nhét, khong dé xay ra bat ky su kién rdi ro nao trong
sudt ca ndm 2024.

In 2024, GUOTAI JUNAN SECURITIES (VIETNAM) CORP. has flexibly adjusted its business
strategy to adapt to market fluctuations, ensuring safe and effective operations in all situations. By
synchronously implementing strict risk control solutions, the company has maintained the highest

level of safety, not allowing any risk events to occur throughout 2024.




Dudi su lanh dao sat sao cua Hoi df‘mg Quan tri va Ban Téng Giam déc, cing véi su nd luc
khong ngimg clia toan thé cdn bo nhan vién, cong ty dd bam sat cc ké hoach va dinh huéng da duoc
Dai hoi ddng C§ déng phé duyét, dam bao tién @6 thuc hién cc muc tidu kinh doanh. Guotai Junan
(Viét Nam) tiép tuc tap trung vao viéc mé rong thi phﬁn, nang cao chit luong dich vu, téi wu hoa
hiéu suit hoat dong va phat trién bén viing, nhim cung ¢b vi thé ctia minh trén thi truong ching
khoan Viét Nam.

Under the close leadership of the Board of Directors and the Board of Management, along
with the continuous efforts of all employees, the company has closely followed the plans and
orientations approved by the General Meeting of Shareholders, ensuring the progress of
implementing business goals. Guotai Junan Securities (Vietnam) continues to focus on expanding
market share, improving service quality, optimizing operational performance and sustainable
development, in order to strengthen its position in the Vietnamese stock market.

1. Két qu4 hoat djng kinh doanh GTJA (Viét Nam) dat dwoc trong nim 2024 cu thé nhu sau:
GTJA (Vietnam) business results achieved in 2024 are as follows:

Pon vi: VND
Unit: VND
STT CHi TIRU Nim 2023 Nim 2024 Thay doi
No. Indicator 2023 2024 Change
Tong tai san
1 765.736.875.087 | 908.279.948.715 18,62
Total assets
T(R)ng doanh thu
2 80.540.881.387 74.760.735.786 (7,18)
Total Revenue
Doanh thu hoat dong
2.1 ) 55.802.409.848 55.199.603.937 (1,08)
Operating revenue
Doanh thu hoat dong tai chinh
2.2 | Revenue from financial 24.731.173.355 | 19.557.768.213 (20,92)
activities
Thu nhép khac
2.3 . 7.298.184 3.363.636 (53,91)
Other income
Tfmg chi phi
3 47.396.015.408 53.217.532.714 12,28
Total cost
Chi phi hoat dong
3.1 ) 16.162.229.913 21.498.914.505 33,02
Operating costs
Chi phi tai chinh 1.395.109.862
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3.2 | Financial Costs 2.220.781.433 59,18
Chi phi quan ly cong ty
33 29.838.675.633 29.497.836.776 (1,14)
Company management expenses
4 Chi phi khac 0 0
Other expenses
Két qua hoat dong
5 33.144.865.979 21.543.203.072 (35,00)
Performance
Loi nhuén ké toan truée thué (35,00)
6 . 33.144.865.979 21.543.203.072 ’
Pre-tax accounting profit
Chi phi thué TNDN
7 6.131.037.917 4.424.787.258 (27,83)
CIT expenses
Lo¢i nhuén ké toin sau thué
8 27.013.828.062 17.118.415.814 (36,63)
Profit after tax
Thu nhép thuln trén ¢ phiéu
pho thong
9 | Net earnings per common 389,53 246,84 (36,63)
stock
(Ngudn: Bao c4o tai chinh kiém toan niam 2024)
(Source: Audited financial statements in 2024)
- M@t sb chi tiéu tai chinh co bin trong nim 2024:
Some basic financial targets in 2024:
Chi tiéu bvt Nam 2023 Nam 2024
Indicator Unit Year 2023 Year 2024
Co ciu tai sin
Asset Structure
Tai san ngén han/Téng sd tai san ’
Short-Term Assets/Total Assets 2 25t 97.41
Tai san dai han/ Tdng s6 tai san y
Long-Term Assets/ Total Assets & L 2,59
Co ciu ngudn vén
Structure of capital sources
No phai tra/Tong ngudn von o 1,38 14,08

Liabilities/Total Capital




Vén chu s& hitu/Téng Ngudn vén .
Equity/Total Capital %o 98,62

85,02

Ty suét sinh loi
Rate of Return

Loi nhuén trude thué/Doanh thu

0,
Profit before tax/Revenue 70 41,15

28,82

Loi nhuén sau thué/Doanh thu

0,
Profit after tax/Revenue 70 33,54

22,90

Loi nhuan trudc thué/Téng tai san o 433
Profit before tax/Total assets ° ’

2,31

Loi nhuén trude thué/Vén chu so hitu o 439
Profit before tax/Equity ° ’

2,19

Loi nhuan trugc thué/Vén gop CSH y 478
Profit before tax/ Equity ° ’

3,11

Lii co ban/cd phiéu
Basic Profit/Share VND 389,53

246,84

(Ngudn: Bao céo tai chinh kiém toan nam 2023, 2024)
(Source: Audited financial statements 2023, 2024)

» - A - - S oA Ae A > . e R - < R .
- Bao cao thu nhap cia cac thanh vién Hgi dong quan tri, Ban kiém soat va Ban Tong giam

dbc (truéc thué)

Income statement of members of the Board of Directors, Supervisory Board and Board of

Management (before tax)
?VTOT Noi dung Niam 2024 Niam 2023
' Content Year 2024 Year 2023

Lwong va thuéng ciia Ban Tong giam dbc

Cong ty
1 g, ey und Bonusafitie Rosrdiof 4.492.954.519

Management of the Company

3.516.856.371

Huang Bo 1.100.854.597 177.583.702
Hoang Anh 1.138.520.000 1.176.480.000
Bui Quang Ky 539.610.000 522.480.000
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Nguyén Anh Tuén 816.120.000 762.400.000
Lé Thi Lan Huong 491.570.930 489.316.810
Nguyén Ngoc Mai 406.278.992 8.280.000
Nguyén Thi Hong 380.315.859
T'l;il lao ’cﬁa Hi dong quan tri va Ban
zl::ujzoeﬁ:'tation of the Board of Directors ATA767:026 4B0:000.000
and the Supervisory Board
Wei Xi 225.000.000 225.000.000
Nguyén Thanh Ky 200.000.004 200.000.004
V6 Thé Vinh 13.259.258
Shen Jing 15.000.000 15.000.000
Lé T4t Thanh 21.433.690 13.407.406
Hoang Thi Thanh Hoa 13.333.332 13.333.332
Cong/ Total 4.967.721.545 3.996.856.371

(Ngudn: Béo céo tai chinh kiém toan nim 2023, 2024)

(Source: Audited financial statements 2023, 2024)

- Két qua thue hi¢n nim 2024 so véi ké hoach

Implementation results in 2024 compared to the plan

Dbvt: VND
Unit: VND
- - Két qua thue
TRy S e e K& hoach T§16 % | hién ké hoach
P— nam 2023 nam 2024 s g :
Chi tiéu Impl Tl 2024 thay doi (%)
Indicator mpiemieny M Plan in 2024 | % Change Plan
in 2023 in 2024 BE :
implementation
results (%)




Doanh thu

Revenue 80.540.881.387 | 74.760.735.786 | 93.700.000.000 |  -7,18% 79,79%
Téng chi phi
Total cost 47.396.015.408 | 53.217.532.714 | 60.000.000.000 |  12,28% 88,70%

Loi nhuén trudc
thué

359 0,
Profit before tax 33.144.865.979 | 21.543.203.072 | 33.700.000.000 35% 63,93%

(Ngudn: Béo cdo tai chinh GTJA(Vietnam) di kiém toan nam 2023, 2024)
(Source: Audited financial statements of GTJA (Vietnam) for 2023, 2024)

2. MOot s6 két qua hoat dong quan tri cong ty
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Some results of corporate governance activities

Trong nam 2024, Hoi déng quan tri, Ban Téng gidm ddc cung toan thé CBNV Cong ty Cé
phén Chiing khoan Guotai Junan (Viét Nam) da khong ngimg nd luc xay dung va khang dinh
gia tri thwong hidu GTJA (Viét Nam). Véi tim nhin chién luoc, cong ty ludn dat vu tién hang
dAu vao viéc phat trién hoat dong kinh doanh bén vitng, ddng thoi tudn thi nghiém ngit cac quy
dinh phap ludt dia phwong va trién khai quan tri ri ro hiéu qua. Nho do, GTJA (Viét Nam)
khéng ngimg t8i wu héa loi ich cho ¢b dong, nang cao vi thé trén thi trudng tai chinh Viét Nam.

In 2024, the Board of Directors, the Board of Management and all employees of GUOTAI
JUNAN SECURITIES (VIETNAM) CORP. have constantly made efforts to build and affirm the
brand value of GTJA (Vietnam). With a strategic vision, the company always puts the top priority
on sustainable business development, while strictly complying with local laws and regulations
and implementing effective risk management. As a result, GTJA (Vietnam) constantly optimizes
benefits for shareholders and improves its position in Vietnam's financial market.

Bio cho két qua trién khai Nghij quyét s 01/2024/QD-DHDCD ctia Dai hoi dong cb dong
Céng ty Co phén Chung khoén Guotai Junan (Viét Nam) ngay 12/03/2024 vé viéc phét hanh
thém cd phiéu ra cong chung cho cb dong hién hitu nhu sau:

Report on the results of the implementation of Resolution No. 01/2024/QD-DHDCD of the
General Meeting of Shareholders of GUOTAI JUNAN SECURITIES (VIETNAM) CORP. dated
12/03/2024 on the issuance of additional shares to the public to existing shareholders as follows:

- Ngay 06/12/2024 Cong ty da duoc Uy ban chimg khoan Nha nuéc cép Gidy ching nhan
dang ky chao ban thém c6 phiéu ra cong ching s6 227/GCN-UBCK.
On 06/12/2024, the Company was granted the Certificate of Registration for Additional
Public Offering of Shares by the State Securities Commission No. 227/GCN-UBCK.




- Ngay 19/12/2024, Tbng cong ty Luu ky va Bu trir chimg khoan Viét Nam (VSDC) da ban

hanh théng bao s6 4951/TB-VSDC vé ngay dang ky cudi cing va xac nhan danh sach
ngudi s& hitu chirg khoan véi cac thong tin nhu sau: S lugng ching khoan du kién phat
hanh: 69.350.000 ¢ phiéu, gia phat hanh: 11.100 déng/c6 phiéu, ty 1é thuc hién: 1:1 (01
cb phiéu dugc hudng 01 quyén, 01 quyén dugc mua 01 cb phiéu méi), thoi gian ding ky
dat mua va nop tién mua cb phiéu: tir ngay 17/01/2025 dén ngay 17/02/2025.
On December 19, 2024, VSDC issued Notice No. 4951/TB-VSDC on the last registration
date and confirmed the list of securities holders with the following information: Number
of securities expected to be issued: 69,350,000 shares, Issue price: 11,100 VND/share,
exercise ratio: 1:1 (01 share is entitled to 01 right, 01 right to buy 01 new share), time to
register for purchase and pay for shares: from 17/01/2025 to 17/02/2025.

- Ngay 27/02/2025, Cong ty c6 Bao céo két qua dot chao ban ra cong ching 56 59/2025/CV-

GTJA duogc thong qua theo Nghi quyét sé 07/2025/NQ-HPQT-GTJAVN ngay
27/02/2025, s6 lugng cé phidu chao ban thanh céng 1a 35.573.336 ¢b phiéu, ty 1é ¢b phiéu
duoc phan phdi dat 51,30% trén tong s6 lwong cb phiéu du kién phat hanh.
On 27/02/2025, the Company has a Report on the results of the public offering No.
59/2025/CV-GTJA approved under Resolution No. 07/2025/NQ-HDQT-GTJAVN dated
27/02/2025, the number of successfully offered shares is 35,573,336 shares, the ratio of
distributed shares reaches 51.30% of the total number of shares expected to be issued.

Cong ty ciing da dugc UBCKNN chép thuan dang ky hoat dong phan phdi chimg chi quy dai
ching, m& rong kénh san pham cho khach hang, ddng thoi xdy dung hé thng phan phéi quy va
hop tac kinh doanh véi Cong ty Quan ly Quy TCC Viét Nam. Ngoai ra, cong ty da ndp h6 so 1én
S& Giao dich Chirng khoan Ha N6i (HNX) va S¢ Giao dich Ching khoan Viét Nam (VNX) dé
trién khai hé théng giao dich trai phiéu riéng lé.

The company has also been approved by the SSC to register the distribution of public fund
certificates, expand product channels for customers, and build a fund distribution system and
business cooperation with TCC Vietnam Fund Management Company. In addition, the company
has submitted documents to the Hanoi Stock Exchange (HNX) and the Vietnam Stock Exchange
(VNX) to deploy an individual bond trading system.

Nim 2024 danh dau mét cdt mdc quan trong khi cong ty vinh du dat dugc hai giai thuong
danh gia tir IR Awards: Small Cap c6 hoat dong IR dugc Dinh ché tai chinh danh gia cao nhit;
va Information Disclosure Best Practices 2024, ghi d4u ndm thi bay lién tiép cong ty dugc cong
nhan 1a doanh nghiép niém yét dat chuén cong b thong tin. Dic biét, trong nim 2024, cong ty
tw hao 12 mdt trong 13 cong ty chiing khoan xuit sic trong téng s6 78 cong ty chimg khoan tai

Viét Nam dugc trao ting danh hi¢u nay. Bén canh d6, cd phiéu IVS tiép tuc khing dinh vi thé




trén thi truong khi chinh thirc dugc dwa vao Chi s ¢6 phiéu vén hoa nhé cia thi trudng can bién
MSCI. Pay 1a bude tién quan trong, gitip nang cao uy tin, thu hut su quan tdm manh mé tir cac
nha d4u tu trong va ngoai nude.

The year 2024 marks an important milestone when the company is honored to achieve two
prestigious awards from the IR Awards: Small Cap has the highest IR activity appreciated by
Financial Institutions,; and Information Disclosure Best Practices 2024, marking the seventh
consecutive year that the company has been recognized as a listed enterprise that meets
information disclosure standards. In particular, in 2024, the company is proud to be one of 13
excellent securities companies out of a total of 78 securities companies in Vietnam awarded this
title. In addition, IVS shares continue to affirm their position in the market when they are
officially included in the MSCI Marginal Market Small-Cap Index. This is an important step,
helping to improve prestige, attracting strong attention from domestic and foreign investors.

- Phat trién cong nghé tai chinh, thiic ddy qua trinh chuyén ddi sé héa.

Develop financial technology, promote the digital transformation process.

Nam 2024, cong ty ddy manh phat trién nén tang kinh doanh trai phiéu, t6i wu héa hé théng
giao dich va ning cao bao mat dir lidu. Cong ty da nghién ctru thi trudng, tich hop ngudn luc va
trién khai hé thdng trai phiéu theo timg giai doan. Pong thoi, hé thong giao dich duoc nang cap,
cai thién chirc ning phan tich khach hang, tai chinh va Ién ké hoach tich hop tri tué nhéan tao
nhim ting cudng chirc ning va kha ning canh tranh.

In 2024, the company promotes the development of a bond trading platform, optimize the
trading system and improve data security. The company has researched the market, integrated
resources and implemented the bond system in stages. At the same time, the trading system has
been upgraded, improving customer and financial analysis functions, and plans to integrate
artificial intelligence to enhance functionality and competitiveness.

Bén canh do, cong ty dac biét chl trong nang cao bao mat giao dich va co s¢ dir liéu sau su
cb tAn cong mang vao hé théng ciia mot cong ty ching khoan vao thang 3/2024. Du han ché vé
tai chinh, cong ty da trién khai cac bién phap bao mat khan cép theo ting cép d6 nhim nang
cao d6 6n dinh cta nén tang, ddng thoi c6 ké hoach dau tu thém may chi, trién khai hé théng
giam sat 24/7 va co ché bio céo 16 hong bao mit.

In addition, the company pays special attention to improving transaction security and
databases after a cyber attack on the system of a securities company in March 2024. Despite
financial constraints, the company has implemented emergency security measures at each level
to improve the stability of the platform, and plans to invest in more servers, implement a 24/7

monitoring system, and a vulnerability reporting mechanism.



Ngoai ra, cong ty cling dat dugc nhiéu thanh tyu cong nghé thdng tin quan trong trong nam
2024, bao gdm néng cap hé théng giao dich dé bd sung chirc ning giao dich tréi phiéu, phan
phéi quy va cép nhat dir liéu thi trudng theo thoi gian thyc; trién khai cong ngh¢ Smart OTP va
x4c thuc da yéu t6 dé ting cudng bdo mat giao dich; hoan thanh san xuat video huéng dan mo
tai khoan va giao dich tryc tuyén dé t8i uru hoa trai nghiém khach hang. Céng ty ciing hoan tat
kiém thir hé thong KRX, didu chinh hé thdng theo quy dinh cua Uy ban Chitng khoan Nha nuéc
vé dit liéu c4 nhan cua nha déu tu, tich hop API véi cong ty tai Hdng Koéng, cai tién quy trinh
tai 1én thong tin khach hang trén hé thdng va thir nghiém thanh céng chitc ning chit ky dién tir
trén nén tang giao dich.

In addition, the company also achieved many important information technology
achievements in 2024, including upgrading the trading system to add bond trading functions,
distributing funds, and updating market data in real time; deploying Smart OTP technology
and multi-factor authentication to enhance transaction security;, Complete the production of
video tutorials on opening accounts and trading online to optimize customer experience. The
company also completed the testing of the KRX system, adjusted the system in accordance with
the regulations of the State Securities Commission on investors' personal data, integrated API
with the company in Hong Kong, improved the process of uploading customer information on
the system, and successfully tested the electronic signature function on the trading platform.

- Hoat dong méi gidi tw vén diu tw

Investment consultancy brokerage activities

Nim 2024, hoat dong méi gidi va tu van dau tu tiép tuc dong vai tro 1a ngudn doanh thu
chinh cua Cong ty Chirng khoan Guotai Junan (Viét Nam). Trong bdi canh thi truong chimng
khoan c6 nhiéu bién dong va canh tranh gay git, Cong ty d khong nglimg nang cao chat luong
dich vu, t6i vu hoa quy trinh tu van va hd trg khach hang mdt cach hi¢u qua.

In 2024, brokerage and investment consulting activities will continue to play the role of the
main source of revenue of GUOTAI JUNAN SECURITIES (VIETNAM) CORP.. In the context of
many fluctuations and fierce competition in the stock market, the Company has constantly
improved the quality of services, optimized the consulting process and effectively supported
customers.

Mang tu véAn dau tu dugc dic biét chi trong v&i cac phan tich chuyén sau, cép nhét kip thoi
xu hudng thi trudng va chién luge déu tu phit hop. Nho d6, GTIJA (Viét Nam) da gitip khach
hang t6i wu hoéa danh muc dau tu, giam thidu rai ro va tan dung tét cac co hoi trén thi truong.
Céc hoat dong tu van hang ngay cung cép truc tiép t6i cac nha dau tu ca nhén, td chirc trong va
ngoai nuéc. Khach hang nude ngoai, dic biét 1a cac khach hang noi tiéng Trung la 1 trong nhimng

loi thé canh tranh ctia Céng ty.
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The investment consulting segment is especially focused on in-depth analysis, timely
updating of market trends and appropriate investment strategies. As a result, GTJA (Vietnam)
has helped clients optimize their investment portfolios, minimize risks and make good use of
opportunities in the market. Daily consulting activities provide directly to domestic and foreign
individual and institutional investors. Foreign customers, especially Chinese-speaking
customers are one of the Company's competitive advantages.

Bén canh d6, Cong ty da linh hoat trong quan 1y 14i sudt margin, diéu chinh kip thoi theo
dién bién thi truong nham hd tro ti da cho nha dau tu, déng thoi duy tri va kiém soat tét nghiép
vu giao dich ky quy. Nho chién luoc diéu hanh linh hoat va hiéu qua, hoat dong giao dich ky
quy tiép tuc mang lai ngudn thu 6n dinh cho Cong ty trong nim 2024.

In addition, the Company has been flexible in managing margin interest rates, timely
adjusting according to market developments to provide maximum support for investors, and at
the same time maintaining and successfully controlling margin trading. Thanks to a flexible and
effective operating strategy, margin trading activities continue to bring stable revenue to the
Company in 2024.

Ngoai ra, viéc ra soat cac chinh sach hién hanh, chinh stra, hiéu dinh phu hop véi thi truong
s& gitip Cong ty thu hut dwoc thém nhén su kinh doanh, phat trién khach hang.

In addition, reviewing current policies, editing and proofreading in accordance with the
market will help the Company attract more business personnel and develop customers.

Viéc hoan thanh ting von nim 2025 s& 1a tién dé, co s& ving chic cho viéc phat trién hoat
dong Moi gi6i va tu van noi riéng va hoat dong kinh doanh toan céng ty néi chung. Véi dinh
hudng phat trién bén virng, Guotai Junan Viét Nam s& tiép tuc dau tu vao cong nghé, cai thién
hé thdng, Mobile app,... nang cao ning luc phan tich vd mé rong mang luéi dé cung cb vi thé
trong nganh chiing khoan Vi¢t Nam.

The completion of the capital increase in 2025 will be a solid premise and basis for the
development of brokerage and consulting activities in particular and the company's business
activities in general. With the orientation of sustainable development, Guotai Junan Vietnam
will continue to invest in technology, improve the system, Mobile app,... improve analytical
capacity and expand the network to strengthen its position in Vietnam's securities industry.

- Hoat dong tw vin tai chinh doanh nghigp:
Corporate financial advisory activities:

Niam 2024, doanh thu dich vu Tu vén tai chinh doanh nghiép ting 158% so véi cung ky, voi

8 du 4n 16n dugc ky két, bao gdm 2 thuong vu IPO va nhiéu giao dich M&A xuyén bién gidi.

Thanh cong nay thé hién sy phét trién manh mé ctia cong ty trong linh vyc Tu van tai chinh doanh
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nghiép, dong thoi khing dinh vai tro 1a cau ndi quan trong gifta cic nha dau tu trong va ngoai
nudce.

In 2024, revenue from corporate financial advisory services increased by 158% over the
same period, with 8 major projects signed, including 2 IPOs and many cross-border M&A
transactions. This success shows the company's strong development in the field of Corporate
Financial Consulting, and at the same time affirms its role as an important bridge between
domestic and foreign investors.

Hién tai, cong ty dang trién khai két ndi cac nha dau tu tham gia 25 du 4n thudc céc linh vuc
bét dong san, ndng lugng, san xuét va nhiéu nganh cong nghiép khac. Cong ty da tich cyuc tim
kiém va m& rong co hdi hop tac véi cac doanh nghi€p 16n trén thi truong quc té, trong d6 co
viéc thao ludn vé cic co hoi M&A tai Viét Nam véi nhiéu doanh nghiép niém yét trén san A-
share va cac doanh nghiép nha nuéc Trung Qudc. Bén canh d6, cong ty ciing hd tro nhiéu doanh
nghiép nuéc ngoai nhu Singapore, Nhét Ban va EU thue hién hoat dong M&A tai Viét Nam, gop
phén gia ting dong vbn dau tu nude ngoai vao thi trudong trong nudc.

Currently, the company is connecting investors to participate in 25 projects in the fields of
real estate, energy, manufacturing and many other industries. The company has been actively
seeking and expanding cooperation opportunities with large enterprises in the international
market, including discussing M&A opportunities in Vietnam with many A-share listed enterprises
and Chinese state-owned enterprises. In addition, the company also supports many foreign
enterprises such as Singapore, Japan and the EU to carry out M&A activities in Vietnam,
contributing to increasing foreign investment inflows into the domestic market.

Ngoai viéc m& rong mang ludi khach hang, cong ty da ky két hop ddng tw van véi nhidu
khach hang méi, cung cip céc giai phap tai chinh va chién lugc phat trién toan dién. Dic biét,
cong ty di hd tro cac doanh nghiép goi vén thanh cong thong qua viéc phat hanh trai phiéu doanh
nghiép, ddng thoi xuc tién va ky két cac du 4n IPO méi, mé rong kha nang huy dong vén trén thi
truomg chirng khoan. Cong ty ciing tdng cuong hop tac véi FICC Hong Kong dé thiic ddy doanh
nghiép Viét Nam phat hanh trai phiéu tai Hong Kong, g6p phin mé réng kénh tiép can vén qudc
té cho doanh nghiép trong nudc.

In addition to expanding its customer network, the company has signed consulting contracts
with many new clients, providing financial solutions and comprehensive development strategies.
In particular, the company has supported businesses to successfully raise capital through the
issuance of corporate bonds, and at the same time promoted and signed new IPO projects,
expanding the ability to raise capital on the stock market. The company also strengthened
cooperation with FICC Hong Kong to promote Vietnamese enterprises to issue bonds in Hong

Kong, contributing to expanding access to international capital for domestic enterprises.
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Bén canh d6, cong ty con phdi hop chit ché véi doi ngii Guotai Junan Thuong Hai nham hd
trg cac doanh nghiép Trung Qudc trong qué trinh mé rong hoat dong kinh doanh va diu tu tai
Viét Nam. Mot trong nhing budc tién quan trong trong ndm 2024 13 viéc cong ty tham gia hd trg
khach hang Trung Qudc thanh lap quy dau tu gido duc tai Viét Nam, déng gdp vao su phat trién
cua linh vuc gido duc trong nudc.

In addition, the company also works closely with the Guotai Junan International team to
support Chinese enterprises in the process of expanding business and investment activities in
Vietnam. One of the important steps in 2024 is the company's participation in supporting Chinese
customers to establish an education investment fund in Vietnam, contributing to the development
of the education sector in the country.

Hon nita, cong ty di thiét 1ap quan hé hop tac chién lugc véi Techcombank (TCB) — ngén
hang thuong mai tur nhan 16n nhét Viét Nam — véi muc tiéu tré thanh nén tang giao dich trai phiéu
quéc té ciia tap doan me. Diéu nay khong chi gitp gia ting kha ning cung cip cic sin pham tai
chinh da dang cho khach hang ma con tao tién dé cho su phat trién bén virng cua thi truong tai
chinh Viét Nam trong tuong lai.

Moreover, the company has established a strategic partnership with Techcombank (TCB) —
the largest private commercial bank in Vietnam — with the goal of becoming the parent group's
international bond trading platform. This not only helps to increase the ability to provide
diversified financial products to customers but also creates a premise for the sustainable
development of Vietnam's financial market in the future.

- Dich vu chim soc khach hang:
Customer Service:

Phong House Team véi muc ti€u nang cao chét luong dich vu déc biét chu trong dén dao duc
nghé nghiép, trinh d6 chuyén mén va ky ning chim séc khach hang ctia tirng c4 nhan.

The House Team Department with the goal of improving service quality pays special
attention to professional ethics, professional qualifications and customer care skills of each
individual.

- Hoat dong phap ché tuin thi, kiém soat ndi bd va quan tri rii ro:
Compliance legal activities, internal control and risk management:

Nim 2024, cong ty da td chirc hon 40 budi dao tao vé tuan thii, quan 1y rii ro va san pham,
ddng thoi trién khai Chuong trinh Phat trién Quan Iy Nang cao (AMDP). Trong ndm 2024, khong
c6 su ki€n rii ro nao gay tdn thét tai chinh, bi co quan quan ly xur phat hodc dan dén thiét hai thuc
té lién quan dén hoat déng cho vay ky quy. Dé dam bao kiém soét riii ro va tuan thi, cong ty da
ban hanh 114 quy trinh SOP, tao nén tang viing chic cho hoat dong kinh doanh. Bén canh do,

cong ty dic biét chii trong dao tao vé phong chdng rira tién va dao dirc nghé nghiép. Toan bg nhén
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vién dugc yéu cu ky cam két liém chinh trong hanh nghé, dong thoi moi nguyén Pho Cuc truong
Cuc Phong chdng tham nhiing Viét Nam dao tao cho ban lanh dao va nhén vién vé dao dirc nghé
nghiép. Ngoai ra, cong ty cling yéu cAu céc nha cung cp chinh ky cam két chong tham nhiing va
héi 16, nham xay dung mdi truong kinh doanh minh bach, bén viing.

In 2024, the company has organized more than 40 training sessions on compliance, risk
management, and products, and implemented the Advanced Management Development Program
(AMDP). In 2024, there will be no risk events that cause financial losses, be sanctioned by the
regulator or lead to actual losses related to margin lending activities. To ensure risk control and
compliance, the company has issued 114 SOP processes, creating a solid foundation for business
operations. In addition, the company pays special attention to training in money laundering
prevention and professional ethics. All employees are required to sign a commitment of integrity
in practice, and at the same time invite the former Deputy Director of the Vietnam Anti-
Corruption Department to train the management and employees on professional ethics. In
addition, the company also requires its main suppliers to sign a commitment to fight corruption
and bribery, in order to build a transparent and sustainable business environment.

- Hoat dong nhén su:
Personnel activities:

Trong nim 2024, GTJA (Viét Nam) da thuc hién day da cac ché d9, quyén loi cho ngusi lao
dong. D& dat dugc két qua kinh doanh ctia nim 2024, GTJA (Viét Nam) ciing da xay dung co
ché luong gén véi két qua kinh doanh nham tao déng luc phat trién cho méi CBNV.

In 2024, GTJA (Vietnam) has fully implemented all regimes and benefits for employees. To
achieve business results in 2024, GTJA (Vietnam) has also built a salary mechanism associated
with business results to create a development motivation for each employee.

Tiép tuc tuyén dung va dao tao doi ngli nhan vién c6 trinh @6 chuyén mén, dao dirc nghé
nghiép phu hop muc tiéu phét trién ciia GTJA (Viét Nam). Pong thoi, to chire cac budi dao tao
nghiép vu ndi bo va cép nhap thuong xuyén cac quy dinh chinh sach cho nhén vién toan Cong
ty.

Continue to recruit and train staff with professional qualifications and professional ethics in
line with the development goals of GTJA (Vietnam). At the same time, organize internal
professional training sessions and regularly update regulations and policies for employees

throughout the Company.

PHAN II: KE HOACH HOAT PONG KINH DOANH NAM 2025
PART II: BUSINESS PLAN IN 2025

1s

Duw béo tinh hinh thi trwdng nam 2025

Forecast of the market situation in 2025
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Trién vong thi trudng chiing khoan Viét Nam nam 2025 dugc danh gia lac quan mot cach
than trong, v&i nhiéu yéu t6 anh huéng dén xu hudng phat trién:

The outlook for Vietnam's stock market in 2025 is cautiously optimistic, with many factors
affecting the development trend:

- Tiém ning ting trudng ciia VN-Index

Growth potential of VN-Index

VN-Index c6 thé vuot 1.300 diém vao ddu nam 2025 néu su On dinh duge duy tri va c6 thé
dat 1.500 diém (tang 15-20%) vao cudi nim. Diu nay phi hop véi du bio ting trudng GDP
6,5%—8% va khd ning dugc FTSE nang hang 1én thi trudng méi ndi vao thang 3 hoic thang
9/2025, thu hit 1-2 ty USD dong von thu déng (theo wdc tinh cia Ngan hang Thé gibi).

The VN-Index can exceed 1,300 points by the beginning of 2025 if stability is maintained and
can reach 1,500 points (up 15-20%) by the end of the year. This is in line with GDP growth

forecasts of 6.5%—8% and the possibility of being upgraded to an emerging market by the FTSE
in March or September 2025, attracting 81-2 billion in passive capital flows (according to
World Bank estimates).
- Thanh khoan va co s& nha dau tu
Liquidity and investor base

Thanh khoan du kién tang thém 10-15%, dwoc hd tro bai hé théng giao dich KRX (bi hoan
tir 2024 sang giita nim 2025), gitip ning cao ning lyc van hanh va minh bach thi truong. S6
lugng tai khoan dau tu méi c6 thé ting thém 1-1,2 triéu, nhd nén tang sé va cac chuong trinh
nang cao kién thirc tai chinh, du tbc do tang trudng c6 thé cham lai khi thi truong dan trudng
thanh.

Liquidity is expected to increase by 10-15%, supported by the KRX trading system
(postponed from 2024 to mid-2025), helping to improve operational capacity and market
transparency. The number of new investment accounts could increase by 1-1.2 million, thanks
to digital platforms and financial literacy programs, although the growth rate may slow as the
market matures.

- Dién bién du ng margin
Movement of margin balance

Du ng margin c6 thé ting 1én 250-270 nghin ty déng néu xu huéng ting gia cb phiéu tiép
tuc.

Margin balance may increase to VND 250-270 trillion if the upward trend in stock prices
continues.

- Téam ly nha d4u tu nudc ngoai

Foreign investor sentiment
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Ap luc ban rong cta khdi ngoai c6 thé giam trong ndm 2025, v6i dong vén rong vao Viét
Nam c6 thé dat 500 triéu — 1 ty USD, déc biét néu thi truong dugce nang hang. Giam lo ngai vé
viéc M ting l3i sudt va thing du thuong mai ciia Viét Nam c6 thé thu hut dong vén quay trd lai,
tap trung vao cdc nganh ngan hang va cong nghé.

The net selling pressure of foreign investors may decrease in 2025, with net capital inflows
into Vietnam possibly reaching 500 million — 1 billion USD, especially if the market is upgraded.
Reducing concerns about US interest rate hikes and Vietnam's trade surplus could attract capital
flows back, focusing on the banking and technology sectors.

2. K¢ hoach kinh doanh 2025
Business Plan 2025
Cin cir vio két qua hoat dong ndm 2024 va du bao tinh hinh thi trudng nam 2025, Tong gidm
dbc @& xuét ké hoach kinh doanh GTJA (Viét Nam) nam 2025 nhu sau:
Based on the operating results in 2024 and the forecast of the market situation in 2025, the
General Director proposes the business plan of GTJA (Vietnam) in 2025 as follows:
K¢é hoach kinh doanh nim 2025:

Business Plan 2025:
STT Chi tiéu K& hoach (trim triéu VND)
No. Indicator Plan (hundred million VND)
Téng doanh thu
1 1.131
Total Revenue
Téng chi phi
2 807
Total cost
Loi nhuan trudce thué
3 324
Profit before tax

3. Pinh huéng va gidi phéap thue hién ké hoach nim 2025
Orientations and solutions to implement the 2025 plan
Trudce bdi canh canh tranh khdc liét trén thi trudng, cong ty dit muc tidu ting truéng 50% doanh
thu va 50% loi nhuén trong nam 2025. Pé hién thyc héa muc tiéu nay, cong ty sé& trién khai mot
chién Iuoc toan dién, tap trung vao cac linh vurc cbt 16i nhu giao dich trai phiéu, phan phdi chimg

chi qu¥, quan 1y vén va mé rong thi truong. Pong thoi ap dung céc bién phap t6i wu hoa co céu kinh
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doanh, ning cao thi phin va gia ting loi nhuén. Bén canh d6, cdng ty tiép tuc tip trung ngudn luc

nham phat trién cac thé manh ctia minh nhu:

In the context of fierce competition in the market, the company aims to grow 50% of revenue and
50% of profit in 2025. To realize this goal, the company will implement a comprehensive strategy,
focusing on core areas such as bond trading, distributing fund certificates, managing capital and
expanding the market. At the same time, applying measures to optimize business structure, improve
market share and increase profits. In addition, the company continues to focus resources to develop

its strengths such as:

1. Hé thong giao dich trai phiéu: Cong ty s& dau tu xay dung hé thong giao dich trai phiéu
riéng 1é nham néng cao hiéu suét giao dich, tdi wu héa thanh khoan thi trudng va ting cudng kha
niang canh tranh. Muc tidu 1 hoan thién va thir nghiém hé thdng trong 6 thang dau nim va dwa vao
vén hanh vao cubi nim. Pdng thoi, cong ty sé trién khai hoat dong tao 1ap thi trudng va phan phbi
trai phiéu, t6i uu hoa co cAu tai san, nang cao ty suét sinh 15i. Bén canh do, cong ty ciing s& cung
cip danh muc san pham thu nhap cé dinh da dang hon, gitip khéch hang c6 thém lya chon dAu tu an

toan va hiéu qua, ddng thoi mé rong anh huong trén thi truong.

Bond trading system: The company will invest in building an individual bond trading system to
improve trading efficiency, optimize market liquidity and enhance competitiveness. The goal is to
complete and test the system in the first 6 months of the year and put it into operation by the end of
the year. At the same time, the company will implement market creation and bond distribution
activities, optimize asset structure, and improve profitability. In addition, the company will also
provide a more diversified portfolio of fixed income products, helping customers have more safe and

effective investment options, and expanding their influence in the market.

2. Hé théng phan phdi chirng chi quy: Cong ty da dugc cap phép phan phdi chimg chi quy quy
va dang 18n ké hoach ky két hop tac v6i nhiéu cong ty quan ly quy tai Viét Nam dé m& rong mang
quén 1y tai san. Trong nam 2025, cong ty s& phét trién nén tang quy truc tuyén, cung cap danh muc
sdn pham da dang nham nang cao trai nghiém dau tu cho khach hang. Dong thoi, cong ty s& tn dung
cong nghé sé dé téi wu héa quy trinh phan phdi chimg chi quy, tao thuan loi cho nha déu tu va thic
ddy ting truéng kinh doanh.

Fund certificate distribution system: The company has been licensed to distribute fund
certificates and is planning to sign cooperation agreements with many fund management companies

in Vietnam to expand the asset management segment. In 2025, the company will develop an online

fund platform, providing a diverse product portfolio to enhance the investment experience for
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customers. At the same time, the company will take advantage of digital technology to optimize the

fund certificate distribution process , facilitate investors and promote business growth.

3. Quan Iy ngudn von: Cong ty s& t6i uu hoa co cAu ngudn vén, thanh 1ap d6i ngii chuyén trach
quén 1y ngudn vbn, chiu trach nhiém van hanh va phan bd tai san nham dam bao ty suit sinh 1di cao.
Viéc ap dung cac san pham thu nhap c¢b dinh sé& gitip ting tinh linh hoat trong quan ly vbn. Pong
thoi, cong ty sé trién khai chién lwoc phan bd tai san hop 1y, ddm bao bn dinh tai chinh, t&i wu hoa

viéc str dung von dé dat hiéu qua cao nhat, can bang rui ro va loi nhuén.

Capital management: The company will optimize the capital structure, establish a dedicated
team to manage capital sources, be responsible for operating and allocating assets to ensure high
profitability. The adoption of fixed-income products will help increase flexibility in capital
management. At the same time, the company will implement a reasonable asset allocation strategy,
ensure financial stability, optimize the use of capital to achieve the highest efficiency, balance risks

and profits.

4. M6 rong doi ngii kinh doanh: Nham hd tro sy phat trién nhanh chong, trong ndm 2025, cong
ty s& m& rong quy mo doi ngii kinh doanh, tuyén dung thém nhiéu chuyén vién tu vin dau tu chuyén
nghiép va trién khai chuong trinh AMDP dé xay dung doi ngii chét luong cao. Pdng thoi, cong ty
s& cai thién diéu kién 1am viéc, thu hat ddi ngii méi gisi cao cép va nang cao hé théng dao tao, gitip
nhan vién kinh doanh ning cao nang lyc khai théac thi truong. Nhitng bién phap nay khéng chi t6i
wru hiéu sudt cong viéc ma con gop phan thuc ddy ting trudng bén vitng, ning cao két qua kinh doanh

chung ctia cong ty.

Expansion of the sales team: In order to support rapid development, in 2025, the company will
expand the size of the sales team, recruit more professional investment consultants, and implement
the AMDP program to build a high-quality team. At the same time, the company will improve
working conditions, attract a team of senior brokers and improve the training system, helping sales
staff improve their market exploitation capacity. These measures not only optimize work
performance but also contribute to promoting sustainable growth and improving the company's

overall business results.

5. Phat trién hoat dong Tw van tai chinh doanh nghiép: Nam 2025, cong ty dit muc tiéu ting
gAp d6i quy md doi ngii tw van tai chinh doanh nghiép, ¢y manh hoat dong dau tu, mua ban — sap
nhap (M&A) xuyén bién gidi va nang cao nang lyc bao 1anh phat hanh trai phiéu. Dy kién, mang tu
vén tai chinh doanh nghiép s& dong gbp 10% vao tdng doanh thu va duy tri tbc d6 tang trudong 20%
mdi nam. P& dat duoc muc tidu ndy, cong ty s& ting cudng hop tic véi cong ty me, khai thac sau

tép khach hang doanh nghiép Trung Qudc, thic diy cac thuong vu M&A, IPO va huy dong vén

18



théng qua phat hanh trai phiéu. Pdng thoi, cong ty s& mé réng quan hé véi cac cong ty chimg khoén
va ngén hang tai Viét Nam nhim nang cao sirc anh hudng va mé rong pham vi hoat déng. Véi chién
lugc nay, cong ty ky vong cung cb vi thé trong linh vuc tu van tai chinh doanh nghiép, tao nén tang

vimg chéc cho sy ting trudng bén viing trong dai han.

Development of corporate financial advisory services : In 2025, the company aims to double

the size of its corporate finance advisory team, promote cross-border investment, mergers and

* acquisitions (M&A) activities and improve the capacity of bond underwriting. It is expected that the

corporate financial advisory segment will contribute 10% to total revenue and maintain a growth
rate of 20% per year. To achieve this goal, the company will strengthen cooperation with the parent
company, deeply tap the Chinese corporate customer base, promote M&A deals, IPOs and raise
capital through bond issuance. At the same time, the company will expand its relationship with
securities companies and banks in Vietnam to enhance its influence and expand its scope of
operations. With this strategy, the company expects to strengthen its position in the field of corporate

financial advisory, creating a solid foundation for sustainable growth in the long term.

6. Tiép thi truyén théng: Trong nim 2025, GTJA (Viét Nam) s& déy manh chién lugc quang
ba thwong hiéu nham nang cao strc anh huéng va thu hit thém nhidu nha dau tu. THi wu hoa chién
lugc truyén thong, két hop giita cic kénh s6 nhu Zalo OA, Zalo ZNS véi cac phwong tién truyén
thong truyén théng d& mé rong pham vi tiép can, gia ting nhan dién thuong hiéu va nang cao ty 1€
chuyén dbi khach hang. Diy manh tiép thi da kénh, két hop gitta hoat dong truc tuyén va ngoai tuyén
dé t6i da hoa hiéu qua truyén thong, ting tinh twong tic v6i khach hang. Tb chirc cac su kién va
chuong trinh dao tao, bao gém hoi thao, toa dam, chuong trinh gido duc tai chinh danh cho nha dau
tw nhim nang cao kién thirc thi trudng, gia ting niém tin va sy gan két cua khach hang. Thic day
cac hoat dong tuong tac cong déng, tao dung mdt hé sinh thai két ndi gitta cong ty va nha dau tu,
qua d6 cing c¢b vi thé trén thi trudng va tao dung uy tin viing chéc. Véi chién lugc ndy, cong ty
khong chi gia ting d6 phu thuong hiéu ma con xay dung mot nén tang vitng chic dé thu hat va giir

chén khach hang, gop phan vao su phat trién bén viing trong tuong lai.

Media marketing: In 2025, GTJA (Vietnam) will promote its brand promotion strategy to
increase its influence and attract more investors. Optimize communication strategies, combining
digital channels such as Zalo OA, Zalo ZNS with traditional media to expand reach, increase brand
recognition and improve customer conversion rates. Promote multi-channel marketing, combining
online and offline activities to maximize communication efficiency and increase customer interaction.
Organize events and training programs, including seminars, seminars, and financial education
programs for investors to improve market knowledge, increase customer trust and engagement.

Promote community interaction activities, create an ecosystem of connections between the company
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and investors, thereby strengthening its position in the market and building a solid reputation. With
this strategy, the company not only increases its brand coverage but also builds a solid foundation

to attract and retain customers, contributing to sustainable development in the future.

7. Nang cao mirc dd kiém sodt riii ro: Cong ty da thanh 1ap hoi ddng quan 1y rii ro tir ndm
2022 dé cai thién hon nira viéc kiém soat rui ro. Pam bao cac hoat dong kiém soat ndi bo, thuc hién
quan 1y rai ro hoat dong kinh doanh kip thoi, gidm sat cac chi s6 an toan tai chinh, dam bao hoat
ddng kinh doanh 6n dinh, hiéu qua va tuan thi cdc quy dinh cua phap luét c6 lién quan, phat trién
quan tri rii ro dat dang cap qudc té.

Improvement of the level of risk control: The company has established a risk management
board since 2022 to further improve risk control. Ensure internal control activities, implement timely
risk management of business activities, monitor financial prudential indicators, etc ensure stable
and efficient business activities and comply with relevant laws, develop risk management at
international level.

8. Phat trién Cong nghé tai chinh: Nam 2025, GTJA(Viét Nam) s& tiép tuc ddy manh chuyén
d6i s6 nham nang cao trai nghiém khach hang va t6i wu hoa hé thong giao dich. Cac ké hoach trong
tam bao gdm: Néng cip hé théng EKYC gitp khach hang m& tai khoan truc tuyén nhanh chéng,
thuén tién hon; tdi wu hé thdng CRM dé quan 1y khach hang hiéu qua, ca nhan héa dich vu va nang
cao chét lvong chdm soc khach hang; ing dung Al trong phan tich dit liéu, dwa ra céc goi y dau tu
phu hop voi ting khach hang, gitp t6i wu chién Iuoc dAu tu; cai thién nén tang giao dich, bd sung
thong tin thi truong, dit liéu trai phiéu va co so dit liéu phan tich dé ting cuong tinh minh bach; ra
mét phién ban Viét Nam cia cc nén tang giao dich nhu Junhong Global App gitip t6i wu trai nghiém
trén thiét bi di dong va ting mirc d6 tuong tac cuia khach hang; trién khai phién ban két ndi toan dién
tai Viét Nam, tao su dc“mg b véi cong ty me, nang cao hiéu qua véan hanh va chat lugng dich vu.
Nhitng cai tién nay s& gitp cong ty dap ung tot hon nhu ciu ctia khach hang, ning cao ning luc canh
tranh va phat trién bén viing trong thoi dai cong nghé sd.

Development of Financial Technology: In 2025, GTJA (Vietnam) will continue to promote
digital transformation to improve customer experience and optimize the transaction system. The key
plans include: Upgrading the EKYC system to help customers open online accounts faster and more
conveniently, optimizing the CRM system to manage customers effectively, personalize services and
improve the quality of customer care; applying Al in data analysis, giving investment suggestions
suitable for each customer, helping to optimize investment strategies; improving the trading
platform, supplement market information, bond data and analytical database to enhance
transparency; launching the Vietnamese version of trading platforms such as the Junhong Global
App to optimize the mobile experience and increase customer engagement, deploying a

comprehensive connection version in Vietnam, creating synchronization with the parent company,
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improving operational efficiency and service quality. These improvements will help the company
better meet customer needs, improve competitiveness and sustainable development in the digital age.

9. Phat trién bén virng ESG: Nam 2025, cong ty tiép tuc ddy manh céc sang kién ESG, khing
dinh cam két phat trién bén viing. Cong ty s& cong bd béo cao ESG hang nim, minh bach héa hoat
dong va thu hiit nha dau tr quan tdm dén ESG. Ddng thoi, cong ty s& phat trién san phdm tai chinh
xanh, thic déy dau tu bén virng, thuc hién trach nhiém xa héi va tich hop ESG vao chién lugc kinh
doanh. Nhimng nd luc nay khéng chi ning cao ning luc canh tranh ma con gép phin xay dung mot
thi trudng tai chinh minh bach, bén virng.

Sustainable ESG development: In 2025, the company will continue to promote ESG initiatives,
affirming its commitment to sustainable development. The company will publish an annual ESG
report, which will make its operations transparent and attract investors interested in ESG. At the
same time, the company will develop green financial products, promote sustainable investment,
implement social responsibility, and integrate ESG into its business strategy. These efforts not only
improve competitiveness but also contribute to building a transparent and sustainable financial

market.

Kinh thwa Quy vi c6 dong
Dear Shareholders
Trén day 1 bdo céo cua Ban giam dc vé két qua kinh doanh nim 2024 va dinh huéng hoat dong
nam 2025 cia CTCP Ching khoan Guotai Junan (Viét Nam).
Above is the report of the Board of Management on the business results in 2024 and the operational
orientation in 2025 of GUOTAI JUNAN SECURITIES (VIETNAM) CORP..
Xin tran trong cam on Quy vi c6 dong!
Thank you very much!
TM. BAN GIAM POC

ON BEHALF OF THE BOARD OF MANAGEMENT

ONG GIAM POC

cO PHAN
CHUNG KHOAN

HUANG BO
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